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OVERALL EVALUATION SUMMARY
Why did you enroll in the Manager’s Toolbox Certificate Program?
 It was offered for our improved knowledge
 I was offered it, if I am honest. I am always eager to grow.
 Recommended by the owners.
 To become a better leader & patient practice
 Work requirement
 Thanks to our mgmt. for allowing this training at it will further our team development
 Improve leadership skills
 Recommended by upper level management by our company
 Management wants improvement in our organization.
 Provided by the company
 To become a better trusting manager
 Wanted to learn new stuff
 Company initiate
 Company enrolled me
Did the program meet your expectations? 100% Yes 0% No
 I took away tools to help me be a better leader
 Reminders of tools that I should implement. Engage my team
 Very informative
 Learned a lot about management
 Building a better overall team
 It exceeded them. The curriculum was great & extremely needed instruction
 Many new tools to work with
 Trained me in new and additional ways to manage my employees
 More than I expected
 Didn’t know what to expect
 Reiterated many things I already know while helped me to “buy in”
 Offered some new insights and refreshers for our daily operations
 Was very informative on issues about project management and teamwork
 Very productive with relevant topics & time
 Knowing my strengths, settling conflicts
 I got more from the team work & project mgmt. sessions than I thought I would. I would
really like more info on the strength based leadership.
 Actually thought it was more informative than expected. I hope to use this to better
myself
 Great team building and maintaining info

Will you recommend the Manager’s Toolbox Certificate Program to others? 100% YES
 Good info for anyone building a team
 Everyone could use this program to better themselves
 Very good ideas and very motivating
 The information should be shared with & put into practice
 I think the topics are very relevant to business and for developing team members
 Excellent information that can be beneficial to ALL team members
 Good information to build teamwork for our company
 Helped me understand myself and others better with ways to help us work better as a
team
 If a company intends to grow this is essential
 Good skill set
 Good to learn
 Again, very informative. Anyone can benefit from this program
 Provides tools & perspectives that we can utilize in our daily goals
 The info provided if applied will I believe prove to be invaluable
How have you benefited from the Manager’s Toolbox Program?
 I learned I needed more direction
 I have gained some new perspectives & tools
 Learning to relate to fellow employees, Team members
 Improved understanding my faults
 New & continued tools as I become a better leader
 Learning new ideas and methods of improving myself professionally
 Gained insight into resolving conflicts, reinforced pre-conceived notions on positive
attitude
 More knowledge to work better with team members
 Attitude and tools
 Words can’t describe how much focus on fixing myself as the source of a lot of issues
 Learned toward making better manager
 Learned a lot about teamwork
 It will be a benefit to the entire company
 Yes
 It has provided me a different way to lead the team
Do you have a comment about our program that you would like to share with us?
 I would encourage anyone in a leadership position to take this course the tools you learn
will improve you as a leader no matter how long you’ve been doing it
 Very helpful – learned how to do things we studied much better
 Excellent program
 Very informative
 This is an excellent, diverse, and enjoyable program. I learned so much that I will be able
to leverage immediately.

